


Mission

ÅProvide clear and tangible value to our stakeholders by helping 
ǘƻ ǊŜŘǳŎŜ ŘŀƳŀƎŜǎ ǘƻ bƻǊǘƘ !ƳŜǊƛŎŀΩǎ ǳƴŘŜǊƎǊƻǳƴŘ 
infrastructure. The CGA works cooperatively, fostering a sense 
of shared responsibility to enhance safety and protect 
underground facilities by:

ÅIdentifying and disseminating the stakeholder best practices;

ÅDeveloping and conducting public awareness and education 
programs;

ÅSharing and disseminating damage prevention tools and 
technology; and 

ÅServing as the premier resource for damage and one call 
center data collection, analysis and dissemination.



Common Ground Alliance - History 

Å1998: Congress passes Transportation Equity Act for the 21st

Century which codifies 1) mandatory adoption and 
implementation by all states of a state one-call notification 
programs and 2) a study of existing one-call system practices.

Å1999: 160 stakeholders participate in ά/ƻƳƳƻƴ DǊƻǳƴŘέ ǎǘǳŘȅ 
which results in the publication of 132 Best Practices on 
underground facility damage prevention with consensus 
support from all involved.

Å2000: The Common Ground Alliance is established to support 
industry efforts to continue the implementation and 
development of the Damage Prevention Best Practices.  



Common Ground Alliance - History

Å2002: The Pipelines Safety Improvement Act of 2002 mandates 
a national abbreviated dialing number for utility location 
coordination services.

Å2005: The Federal Communications Commission designated 
811 the universal number. 

Å2007: The Call 811 public awareness campaign was officially 
launched. 



2.6 Million Miles of Pipeline Across the US





Best Practice 14.0



Best Practices Committee

Å10 years of 811 but 15 years of Best Practices

ÅHow does it function?

ÅWho Participates?



More information

ÅBest Practices Committee Co-Chairs: 

ÅScott Berry, AGC (email(link sends e-mail))
Mark Newman, TransCanada (email(link sends e-mail))

mailto:berrys@agc.org ?subject=Best Practices Committee
mailto:mark_newman@transcanada.com ?subject=Best Practices Committee


What Practices Passed in 2017?

ÅEnhanced Positive Response

ÅElectronic White lining
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CGA Collaborative Efforts



Launching the Next Decade



/D!Ωǎ {ƻŎƛŀƭ bŜǘǿƻǊƪǎ

ÅCall 811 on Facebook: 
www.facebook.com/Call811

ÅCGA Connect on Facebook: 
www.facebook.com/CGAConnect

ÅCGA Connect on Twitter: 
www.twitter.com/CGAConnect

http://www.facebook.com/Call811
http://www.facebook.com/CGAConnect
http://www.twitter.com/CGAConnect


Call811.com Annual Visitor Growth
Up 5% (2016 vs. 2015) 

104,290

462,000












